VIA NOVA
MODEL CANCELLATION FORM A New Way of Coffee

United Kingdom | Consumer distance sales

Model Cancellation Form

Complete and return this form only if you wish to cancel your contract.

Send to: Via Nova B.V., 84 Wood Lane, White City, London W12 0BZ, United Kingdom, or by email to
info@drinkvianova.com

I/We hereby give notice that I/we cancel my/our contract of sale for the following goods:

Goods / product(s):

Order number:
Ordered on:

Received on:

Name of consumer(s):

Address of consumer(s):

Email address:
Telephone number (optional):
Date:

Signature of consumer(s):
(only if this form is notified on

paper)
Important notes

* You may use this form, but you are not required to do so. Any clear statement that you wish to cancel is also sufficient.
e This form is not a returns label. Please wait for Via Nova return instructions before sending goods back.

e For sealed food products, including coffee, cancellation rights may not apply once the seal has been broken after delivery for
health protection, hygiene or food safety reasons.
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